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WORD FROM OUR 
PRESIDENT/CEO

Morale is improving, the North Country culture is returning, a  
full-time cardiologist and a few new primary care physicians are  
on board, financials are stabilizing and are turning around, as we 
continue to take care of our patients, our community, and each other. 

Anyone who follows Vermont healthcare news knows this past 
year has been an especially challenging one. To give you a little 
history, in 2022 the VT Legislature passed Act 167, calling on 
the Green Mountain Care Board to initiate a process to reduce 
inefficiencies, lower costs, reduce inequities, increase services 
and improve outcomes throughout the state’s healthcare system. 
This resulted in a consultant study, and a report with recommendations 
for hospital transformation. Unfortunately, the recommendations 
proved to describe the exact opposite of the intent of Act 167. 

Our staff as well as the local community have really come together 
to fight for North Country. Many have attended on-line and in 
person community forums, made phone calls and written letters 
to the media and State of Vermont government to defend what an 
important asset this hospital is. And, with the many conversations 
I have been involved in, I think the State has started to listen.

I am proud of the many accomplishments during 2024, among 
them a $3.5M renovated Emergency Department, receiving the 
prestigious Pediatric Readiness Award, managing the supply 
and demand of intravenous fluids during a nationwide shortage, 
receiving the Gold Vermont Governor’s Award for Excellence in 
Worksite Wellness, establishing the Daisy Award for nurses here 
at North Country, and so much more. 

Many thanks to our Board of Trustees, Medical Staff, Employees, 
and Volunteers, who help make North Country Hospital the gem 
of the Northeast Kingdom.

Here Yesterday, Here Today, Here Tomorrow!

“
Tom Frank
President/CEO



$105m Critical Access Hospital

16,000  Emergency Department
       Visits

1,600  Discharges

190 Births

32,000 Diagnostic Imaging
                    Studies

36,000 Primary Care Visits

602,000 Laboratory Tests

*FINANCIAL SUMMARY
Total Patient Service Revenue .........102,253,502
Other Revenue ..................................... 5,433,458
Total Revenue ................................... 107,686,960
Total Expenses ...................................110,396,869
Operating Profit/(Loss) ..................... (2,709,909)
Total Non Operating Revenue .............8,446,740
Total Profit/(Loss) .................................. 5,736,831
* based on draft audited financials

NCH decreased operating losses by $6 million 
in 2024. We anticipate being profitable for the 
first time in three years in FY25.

NCH Auxiliary 
In December, NCH Auxiliary President Carole Dowd 
facilitated a group of members to decorate and 
provide “giving trees” in the lobbies throughout the 
hospital campus. Auxiliary members, volunteers, staff, 
and community members have donated hats, scarves, 
mittens and more for patients to help themselves when 
in need of a cold weather item.

Through their fundraising, the group has been able to 
fulfill some departmental wish list items, including new 
Mammogram gowns for the Radiology department, 
and patient white boards in both Maternal/Child  
and Emergency departments.

2024 by the numbers



Meet our new providers

Jacqueline Alverez, MD
Primary Care Newport

Josiah Young, DO
Primary Care 

Barton/Orleans  

Michael Hayes, MD
North Country Cardiology

Andrew Sebastyan, MD
Primary Care 

Barton/Orleans

Wesley Nutter, PA
Primary Care Newport

Amy Gabbert, NP
North Country Pediatrics

Tristan Roy, PA
Hospitalist 

In 2024, North Country Hospital proudly welcomed several new providers 
to its team, further strengthening its commitment to delivering high-quality 
healthcare to the Northeast Kingdom community. These talented professionals 
bring expertise across various specialties, ensuring expanded access to primary 
care and specialized services for patients. Their arrival reflects the hospital’s  
ongoing dedication to addressing the evolving needs of the region and 
enhancing the overall patient experience. With these new additions, North 
Country Hospital continues to build a robust healthcare network to serve  
the community with excellence and compassion.
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About 7% of the world’s population carries a 
heterozygous hemoglobin variant that can affect 
their HbA1c test results. To ensure accurate testing, 
the American Diabetes Association recommends 
separating hemoglobin fractions during HbA1c 
testing. 
 
At the North Country Hospital Laboratory, 
we are one of only two clinical labs in Vermont 
using capillary electrophoresis for high-resolution 
separation of hemoglobin fractions. This 
advanced technology helps detect abnormal 
hemoglobin variants and identify elevated HbA2 
levels, which may indicate conditions like  
Beta-Thalassemia. Additionally, its high resolution 
allows us to identify homozygous hemoglobin vari-
ants, such as those seen in sickle cell disease, ensur-
ing HbA1c is not reported when HbA is absent.

The American Academy of Pediatrics states that 
Strep A throat infections (pharyngitis) cannot be 
diagnosed based on symptoms alone. Traditionally, 
a rapid Strep A antigen test has been used, but 
its sensitivity is limited, with a 5-20% chance 
of false negatives. For patients under 18, a 
follow-up throat culture has been required to 
confirm negative results, as untreated Strep A 
can lead to complications like scarlet fever or 
rheumatic fever. However, cultures can take up to 
two days, prompting some providers to prescribe 

antibiotics as a precaution. In June 2022, North 
Country Hospital’s Laboratory adopted a highly 
sensitive molecular testing method using isothermal 
DNA amplification (PCR). This technology delivers 
accurate Strep A results in just 2-6 minutes, eliminating 
the need for cultures. We are the only lab in 
our region—and among a few in the state—
offering this advanced molecular testing. For 
comparison, our reference lab, UVMMC, didn’t 
implement this technology until September 2023.

North Country Hospital’s Laboratory is one 
of only three labs in the state using advanced 
MALDI-TOF technology to identify microbes. 
MALDI-TOF, short for “matrix-assisted laser 
desorption ionization time of flight,” is a type of 
mass spectrometry. It works by using a laser to ionize 
and vaporize samples, allowing the instrument to  
analyze them. Combined with a specialized  
database, this technology can quickly and accurately 
identify bacteria, yeast, and fungi. 
 
MALDI-TOF is as accurate as or better than 
traditional automated methods for identifying 
common microbes. It’s also faster and more 
cost-effective. By using MALDI-TOF, the NCH 
lab can identify microorganisms in half the time 
of standard methods. This speed helps doctors 
prescribe the right antibiotics sooner, leading to 
better patient outcomes.
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At North Country Hospital, innovation and patient 
care go hand in hand. Since 2019 the Radiology 
Department has been offering Automated Breast 
Ultrasound (ABUS) scanning technology, positioning 
the hospital as the only facility in Vermont to offer 
this advanced diagnostic tool other than UVM 
Medical Center. ABUS is a groundbreaking 
addition to our imaging services, enhancing early 
detection of breast cancer and providing unparalleled 
care for our patients.

As one of only two ABUS Invenia technology 
providers in Vermont, North Country Hospital 
is proud to lead the charge in improving women’s 
health. Our Radiology Department’s dedication 
to innovation ensures that our patients receive the 
best care available, right here at home.

Pediatric sonographers specialize in performing 
ultrasounds on children, helping to diagnose the 
causes of pain in areas such as the abdomen, 

pelvis, or scrotum. These diagnostic images are  
essential for delivering effective pediatric healthcare. 
 
Given their critical role in children’s health and 
wellness, pediatric sonographers must be highly 
trained professionals. They need to be detail-ori-
ented, skilled communicators, and proficient with 
advanced technology—qualities that require a 
top-tier education. 
 
In Vermont, there are only eight Pediatric Certified  
Ultrasound Technologists. We are the only other 
Vermont hospital with a pediatric sonographer 
outside of the UVM Children’s Hospital Network. 
North Country Hospital also has the unique  
accreditation by the American College of Radiology 
in Pediatrics.”

North Country Hospital Radiology
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This year, North Country Hospital  marked 
an exciting milestone in advancing patient 
care with the launch of a comprehensive 
Point-of-Care Ultrasound (POCUS) initiative. 
Spearheaded by Dr. Jorge Otero - Emergency 
Department Physician, a passionate advocate for 
innovation in rural healthcare, this program has 
equipped physicians, advanced practice providers 
(APPs), and nurses with the skills and tools to 
enhance diagnostic accuracy and streamline 
treatment for patients across the region. 
 
POCUS technology is revolutionizing healthcare 
delivery, offering real-time imaging capabilities 
that can be used directly at the bedside. Unlike 
traditional imaging methods that require patients 
to travel or wait for results, POCUS allows providers 
to make immediate assessments in emergency,  
outpatient, or inpatient settings. For rural areas 
like the Northeast Kingdom, where timely access 
to diagnostic services can be a challenge, POCUS 
is a game-changer. POCUS has also helped greatly 
in screening patients for cardiac disease and im-
proving the quality and accuracy in cardiac care. 
 
Dr. Otero’s leadership in bringing POCUS to 
NCH has been instrumental. Recognizing the 
potential to improve outcomes and reduce delays, 
he worked tirelessly to integrate the technology 
into the hospital’s clinical workflows. Beyond 
procuring state-of-the-art ultrasound devices,  
Dr. Otero spearheaded an extensive training 
program to ensure that the medical team could 
confidently harness the benefits of POCUS. 
 
Already, the impact of the POCUS initiative is 
evident. Providers are using ultrasound to quickly 
identify conditions such as cardiac abnormalities, 
lung issues, and internal bleeding. In the emergency 
department, it has enhanced trauma assessments 
and improved triage times. On inpatient floors, it 

has aided in guiding procedures like IV placement 
with greater precision and reduced discomfort for 
patients. 
 
This initiative aligns with NCH’s mission to 
leverage innovation for community health. As 
Dr. Otero and the team continue to refine the 
program, they are also exploring opportunities to 
expand its reach, including providing training to 
first responders and community clinics. 
 
Together, NCH is not just keeping up with medical 
advances—it’s setting a new standard for care in 
rural healthcare systems.

Jorge Otero MD, MSc, RDMS - Dr. Otero is a 
board-certified Emergency Physician with board 
certification in Emergency Medicine and Internal 
Medicine from Yale University and a Master’s in 
Health Administration—Public and Health Policy 
at the New York University  Wagner School of 
Public Service.  

 Jorge is the Associate Director of the Department 
of Emergency Medicine and Emergency Ultra-
sound Director here at North Country Hospital 
and is faculty at the Yale School of  Medicine. 
He is an instructor for the ultrasound courses at 
the Division of Cardiology at the Yale School of 
Medicine. Dr Otero is an expert and worldwide 
speaker in clinically focused ultrasound in trauma, 
emergency medicine, critical care, airway  
management, and lung ultrasonography, amongst 
others. He is also an innovator in designing 
health policy, especially in improving healthcare 
delivery systems using cost-effective technologies 
such as ultrasound.

North Country Hospital Emergency



A glance back...

After an extraordinary 45-year career as a 
radiologist, Dr. Perlin is retiring, leaving behind 
a legacy of dedication and excellence in 
patient care. Known for his compassionate 
approach and diagnostic expertise,  
Dr. Perlin has been a cornerstone of the 
hospital’s medical community, earning the 
trust and gratitude of countless patients and  

colleagues over the decades. His commitment 
to advancing radiology and mentoring younger 
staff has made a lasting impact. As he begins 
this new chapter, the entire North Country 
Hospital family celebrates his remarkable  
service and wishes him a well-deserved,  
fulfilling retirement.

Act 167 in Vermont, which addresses hospital 
transparency and community needs, has 
posed recent challenges for healthcare 
providers like North Country Hospital,  
requiring them to address services along 
with increasing regulatory demands.  
Despite these hurdles, North Country 
Hospital remains steadfast in its mission 

to serve the Northeast Kingdom. With a 
commitment to patient-centered care, the 
hospital has been “here yesterday, here 
today, and here tomorrow,” continuing to 
adapt and provide critical services to the 
region, ensuring that the community’s health 
needs are met now and for generations to 
come.

North Country Hospital achieved a signifi-
cant milestone in 2024 by becoming the first 
hospital in the state to receive the Pediatric 
Readiness Award for its emergency department. 
This prestigious recognition highlights the  
hospital’s commitment to providing exceptional 
care for children in emergency situations. By 
meeting rigorous standards and implementing 

best practices for pediatric readiness, North 
Country Hospital has set a new benchmark 
for child-focused emergency care in Vermont, 
ensuring the region’s youngest patients receive 
the highest quality of treatment.

This past summer North Country Hospital 
completed a significant renovation of its 
Emergency Department, enhancing its capacity 
and patient care capabilities. The previous 
ambulance bay was converted to four exam 
rooms, plus a decontamination shower, 
all designed to improve efficiency, reduce 
wait times, and provide a more comfortable 

experience for patients and their families. These 
rooms are equipped with state-of-the-art medical 
technology and are part of a broader effort to 
modernize the facility while addressing the 
growing healthcare needs of the community.  
This upgrade will enhance our efficiency in 
providing critical care and ensure a smoother 
experience for our patients and first responders.

In response to the ongoing nationwide 
shortage of intravenous (IV) solutions, North 
Country Hospital has taken proactive steps  
by forming a dedicated IV Task Force. This in-
terdisciplinary team, comprised of healthcare 
providers, pharmacists, nurses, and supply 
chain experts, is tasked with ensuring the  
hospital’s ability to maintain high-quality 
patient care despite the supply challenges. 

The nationwide IV shortage stems from the 
massive destruction of a production facility 
in North Carolina during hurricane Helene. 
These shortages pose significant challenges for 
hospitals, as IV fluids are critical in delivering 
medications, maintaining hydration, and supporting 
a wide range of medical treatments.



Thank you
Many thanks to our generous donors who have continued 
to embrace philanthropy and provide support over this  
past year, and who also share our deep commitment to 
North Country Hospital.

In 2024, a new scholarship fund for radiology students was 
established in memory of Mary Jean Grime, and a fund 
was established that will benefit nursing education by the 
family of James Kavanagh.

Contributions this past year have been designated for our 
Emergency Department expansion, the future purchase 
of Mammography equipment, our Patient Care Initiatives 
program, the Oncology fund, the Palliative Care fund, as 
well as unrestricted gifts.

The following is a listing of individuals, businesses, foundations 
and trusts, as well as civic organizations that have made 
cash or in-kind contributions January 1 – December 31, 2024. 
For additional information on giving, please contact the 
Foundation office at 802-334-4186.

PHILANTHROPISTS
($10,000 and above)
Community National Bank
Dr. James & Mrs. Jean Holcomb
North Country Hospital Auxiliary
Fred and Joyce Oeschger
Passumpsic Bank
Dr. Robert & Mrs. Carol Trembley

BENEFACTORS
($5,000 and $9,999)
Amish Community of Brownington
Sheryl & Buddy Carter
Jay Peak Resort  
Theodore N. Jewett
Edith Magoon Trust
Newport Rotary Club
Northpoint Chrysler Dodge Jeep 
Ram
Paul Decelles Financial Strategies
Dr. Steven & Mrs. Cristine Perlin
PEW Charitable Trusts

PATRONS 
($1,000 - $4,999)
Anonymous (5)
Kathryn Austin
Dr. Alexandra Bannach
Merrilyn Barry
Ben & Jerry’s Foundation
Louise & Brian Bonvechio
Pam Brainard & Dennis Percy

Jason & Amanda Boutin
Nicole Bransome
Nancy & David Bullock
Linda Burke
Chris & Bettie Caldwell
Denise Carter
Century 21 Farm & Forest Realty 
Community Financial Services 
Group
Holly & Hazen Converse
CPS Solutions
David Cunningham
Alyssa DeLaBruere
Carole Dowd
Forvis Mazars
Thomas & Marlene Frank
Wendy & Alan Franklin
Mr. & Mrs. Charles Goulding
Dr. Peter & Mrs. Louise Harris
Mark & Eva Hayes
HUB International New England
Kevin & Angela Irish
Kathleen Judkins
Judy Kavanagh & Family
Kinney Drugs Foundation, Inc.
Frank Knoll
Paul Labounty
Jennifer Ladd & Jeremy Guyette
Charlie & Melissa LaGoy
Lavallee/Brensinger Architects
M & T Bank
Steve & Alma Marsh

Dr. & Mrs. Robert McDowell
Microsoft-Nuance
Monique Dudley Memorial Golf 
Tournament
Dr. & Mrs. Thomas A.E. Moseley, 
III
Dr. & Mrs. Eric Mullins
NFP Property & Casualty Services, 
Inc.
NCH Employee Dress Down Fund-
raisers
NCH Medical Staff 
North Country Quilters Guild
Tracey & Claude Paul
Katie & Cory Peck
Dr. William & Rev. Martha Peck
Mr. & Mrs. Peter Poulin
Poulin Grain
Price Chopper’s Golub Foundation
Dr. Robert & Mrs. Ellie Primeau
Valerie Rittershausen
Fred Schaffner
Doug & Vivian Spates
Spates Construction
Spates Family, LLC
Samantha Stevens & Daniel Kinsley
Allison Sturtevant & Laurel Laing
Dr. Peter & Mrs. Lona Stuart 
Mahmood Vaezzadeh, MD
Tom & Amy Wagner
Gregory Walker, MD  
Dr. Gene & Mrs. Susan Wu
Elizabeth Yasewicz & Brandon 
Vanesse
Katherine Young

SPONSORS
($500 - $999)
Mr. & Mrs. Alan Aiken
Anonymous (4) 
Dr. Megan Batchelder
Rory Carr
Dennise & Neale Casey
Cigna
Rose Davis
Alyssa DeLaBruere
Colleen Doty
East Side Restaurant & Pub
Richard Felske
Anita Flagg
Shellie & Andrew Floriani
Forvis
Mr. & Mrs. Keith Gee
Lauren & Gary Gillespie
H.P. Cummings Construction Com-
pany
Kincaid’s Refrigeration
Gary Kuron
Mr. & Mrs. Gary Laber
Rosemary Lalime
Lat 45 5k Run/Walk
Dr. John & Mrs. Wendy Lippmann
Isobel Marks
Susan Maxwell-Thompson
Memphremagog Press
Mr. & Mrs. John P. Monette
Morrison Management Specialists
Nadeau’s Plumbing & Heating

Newport Daily Express
Newport Optical
Poulin Grain
Primmer Piper Eggleston & Cramer PC
Dr. & Mrs. Larry Sisson
France Smith & Don Piette
Valerie Rittershausen
Dave & Wanita Thompson
Mr. Dennis & Mrs. Virginia Ullery
Don & Louise Whipple

SUPPORTERS
($100 - $499)
Acadia Benefits
Acrisure/Hickok & Boardman
Mr. and Mrs. Thomas Adams
Christie Aldrich
Mr. & Mrs. Peter Alexander
All About Home
Marshall A. Ames
Bobbi-Jo Andrews
Anonymous (18)
Sue & Frank Antonelli
David & Meredith Augustoni
Mr. & Mrs. Thomas Bailey
Amy Barrup
Mr. and Mrs. Ben Batchelder
Nicole Bathalon
Mr. & Mrs. Jose Batista
Debra Beauchesne
Benevity Community Impact Fund
Mr. and Mrs. Daniel A. Bennett
Mr. & Mrs. Rick Bickford
Jodi Billette
Mr. & Mrs. Howard Birchard
Mary Bishop
Janet Blais
Hailey Bonneau
Dr. Marc & Mrs. Laura Bouchard
Mr. & Mrs. Douglas Brent
Heidi Broe
Marjorie Brown
Peter Burrington
Mr. & Mrs. William Canfield
Mr. & Mrs. Richard Carbonetti
Roger & Janet Cartee
Casella Waste Systems, Inc.
Johanne Champigny
Merle Chilcott
Mr. & Mrs. Stan Chop
Circle of Friends
Mr. & Mrs. Stephen F. Clark
Claude Paul Construction
Columbia Forest Products
Jean Condon
Conley Country Real Estate
Mr. & Mrs. John Coulter
Marilyn Crowe
Denise & Bob Currier
Kristi & David Curtis
Curtis-Britch & Bouffard Funeral 
Homes
Paul Cutting
D&C Transportation
Rose Davis
Susan & Bryan Davis
Alfred Decker
Mr. & Mrs. John DeLaBruere



Transamerica
Andrea Van Woert
VAST
Theodore von Schoppe
Debra Walton
W and B Bartley, Inc/McDonalds
Mr. & Mrs. John O. Ward, Jr.
Wellness Center Fundraising Participants
Mr. & Mrs. Richard White
Mr. & Mrs. John Wilson
Mr. & Mrs. Robert Wilson
Mr. & Mrs. Alan Wing
Mr. & Mrs. Rick Woodward
Michael & Lisa Worden
Mr. & Mrs. Mark Wright
Dr. & Mrs. Josiah Young
Mr. & Mrs. David Zebuhr

FRIENDS
(up to $99)
Anonymous (12)
Geraldine Barber
Dan and Carol Barry
Colleen Beauregard
Mary Louise Bekkouche
Scott & Melinda Birch
Kurt O. Bos
Grace Boudreau
Karen Bowser
Mr. & Mrs. Arnold Brassard
Mr. & Mrs. Sean Brown
Mr. & Mrs. Edward Buck
Lois Carbonneau
Mr. & Mrs. Allen Carpenter
Nancy Castle
Stacey & Kevin Charboneau
Roger L. Charbonneau
Mr. & Mrs. Maurice Clark
Clyde River Recreation
Carol Constantine
Karen Crowley
Linda Daley
Mr. & Mrs. Clair E. Dane
Kristin Danna
Pauline J. Darby
Mr. & Mrs. Robert W. Davis
Gail Diem
Mr. & Mrs. Paul Diette
Jillian Donovan
Mr. & Mrs. Randy Durivage
Kimberly Escobar
John Flanagan
Liza Fleischer
Audrey Frizzell
Roger & Joanne Gagnon
Viateur J. Gagnon
Rev. John & Mrs. Ruth Genco
Evelyn Gilbar
Peter Gilligan
Michael Glodgett
Carol Godin
Dr. Steven Goldstein
Mr. & Mrs. Floyd J. Griswold
Mr. & Mrs. Edward Hartman
Marie Hawkins
Elizabeth Hutchins
The Ikeabbah Family
Brenda Isabelle
Constance Jackson

Mr. & Mrs. Real Desrochers
Jennifer & Drew Desroches
Kathy & Bill DiCarlo
Mr. & Mrs. Charles Dunham
Mr. & Mrs. Robert Dunn
East Side Restaurant & Pub
Karl Ehrlich
Employees Always Care Fund
Leland Ennis
Richard Felske
Lee Fitzgerald-Pierce
Mr. & Mrs. Frank Follett
Melvidene Fortin
Charlie & Erin Gallant
Melissa Gallup
Marie & Bobby George
Mr. & Mrs. William Gilding
Ervin Goodwin
Thom Goodwin
Mr. & Mrs. Craig Goulet
Katie Goulet
Kelley Goulet
Mr. & Mrs. Arnold Gray
Mr. & Mrs. Chet Greenwood
Mr. & Mrs. Ian Hamby
Scott & Lisa Hammond
Brian & Betsy Hampton
Jennifer Harlow-Jacobs
Dorothy Hathaway
Dr. Zabi Hayati
Hayes Ford Lincoln
Jon Hemenway
Mr. & Mrs. Leon H. Jaworski
Don Hendrich & Lynn Jenness
Ellen Hibschman
Van Nessa Holtmeyer
Jennifer Hopkins
Mr. & Mrs. Chad Horvath
Nioka Houston
Joan Huguenin
Mr. & Mrs. Donald P. Hunt
Steven Hurd
Image Renewal Service
Mr. & Mrs. Marcel Isabelle
Therese Jackson
Chris Johansen
Mr. & Mrs. Robert Joslin & Family
Charles Jurgens
Lillian Kelley
Mr. & Mrs. Seven B. Kenny
Nancy & David Price
Mr. & Mrs. Ronald Kolar
L&R Automotive
Mr. & Mrs. Larry Labor
Chantal Lampron
Le Belvedere
Clemence LeBlond
Douglas Leclair
Rose Lemieux
Leroux Brothers Auto, Inc.
Dr. & Mrs. George Linton, III
Mr. & Mrs. Rocky Lontine
Terry & Sue Lucas
Mr. & Mrs. Richard Lussier
Mr. & Mrs. Denis Lyster
Mr. & Mrs. Patrick Malaney
Maple Lane Nursing Home
Rep. & Mrs. Michael J. Marcotte

Barbara Mason
McDonald’s
Mr. & Mrs. George McKelvey
Mr. & Mrs. Douglas McKenny
Barbara McRae
Mr. & Mrs. James McWain
Mr. & Mrs. Lyman McWain
Terri Monroe
Mr. & Mrs. Richard Morrison
Garrett & Cindy Moylan
Mr. & Mrs. Bruce Muir
NCH Diagnostic Imaging Department
NCH Leadership Team
NCH PFS/HIM Teams
NCH Senior Team
Mr. & Mrs. Marvin Needleman
Newport Country Club
Dr. Denise Niemira
Nancy Noble
Mr. & Mrs. Ward Nolan
Jean Norris
Northeast Vision Center
Faith Olsen
Fundraisers for Oncology
Orleans Country Club
Janet Osborne
Margaret Palazzo
Mr. & Mrs. Ted Parrish
Peck’s Painting
Carol Pepyne
Rachel Perlin & Jason Palladino
Mr. & Mrs. Richard Pettengill
Mr. & Mrs. Kenneth Pine
Jacqueline Pomerleau
Amanda & Steve Pratt
Carla & Michael Raboin
Kirsten Raymond
Mr. & Mrs. Ernst Reichert
Julie Riffon-Keith
Bobby Jo Rivard
Rebecca Roman
Mr. & Mrs. William Round
Roger Routhier
Royer Camp & Associated Insurance
Michael & Donna Sanville
Joan Sbarra & John White
Mr. & Mrs. James Scherer
John P. Scully, III
Homer & Janet Selby
Larissa Shepard
Barbara A. Sherman
Ashley Shinkwin
Mr. & Mrs. Matthew Shippee
Mr. & Mrs. Jeremy Smith
Grant Spates & Carol Brown
Ellen & Michael Stanley
Dr. & Mrs. Durward Starr
Mr. & Mrs. Jimmie C. Steelman
Peggy Stevens
Heather Sylvester
Mr. & Mrs. Carl Szych
Scott & Julie Taylor
Taylor-Moore Agency
Mr. & Mrs. Kevin Therrien
Mr. & Mrs. Kenneth Thomas
Julia Thompson
Mr. & Mrs. Lawrence Thompson
Donna Toohey

Jay Focus Group
Pamela Jefferson
Mr. & Mrs. Kenneth Johnston
Lindsey Justice
Mr. & Mrs. Roland Kelley
Joan Kilmon
Patricia Klinefelter
Mr. & Mrs. George Komendat
Kyle Kovacevich
Kathleen LaFratta
Mr. & Mrs. Mark Lalime
Kimberlee Lamotte
Mr. & Mrs. Gary Lantagne
Mr. & Mrs. Robert B. Lee
Amy Leroux
Mr. & Mrs. Al Loukes
Ghaffan Maarawi
Mr. & Mrs. Jozef Madey, Jr.
Joshua Mayo
Joan McAllister
Dr. Sarah McAuliff
Linda McDonough
Dr. Tyson McKechnie
Mr. & Mrs. Douglas McKenny
Dr. Jennifer Menon
Angel Messier
Gail Meunier
Patricia Moccia
Mr. & Mrs. Robert J. Moore
Susan Morin
Linda & Marc Nadeau
Elizabeth Obermann
Mr. & Mrs. Gary Olney
Dr. Cathy Palmer
Mr. & Mrs. Robert Pare
Jana Parker-Lajoie
Ashlee Petell
Mr. & Mrs. Norman J. Raboin
Mr. & Mrs. Worthy Reynolds
Mr. & Mrs. Thomas Rooney
Joe Salerno
Mr. & Mrs. David Sanders
Lindy & David Sargent
Marielle T. Shepard
K. Cherry Skorstad
Beverly Spaulding
Lisa J. Ste. Marie
Gail Steele
Lisa Stevens
Linda Studer
Dennis Sullivan
Lyndsay Sykes
The Tavern
Brigitte Thompson
Patsy Tompkins
Patricia Vana
VT Heritage Spring Water
Charlotte Vinal
Christian R. Wellhoff
Melissa West
Mr. & Mrs. George Whitelaw
The WindowBox Gift Shop
Laurel Wittman
William Woolsey
Susan Wright
Wendy A. Wright
Mr. & Mrs. Allen Yale
Paula Yankauskas
Julie Young
Nicole Young



10 Years
Shanna Fortin

Michelle Gonthier
Suzanne Gibeault

Katrina Bennett
Laurie Geoffrey
Janice Christino

Kayce Jones
Kathleen LaFratta
Katelyn Meunier

David Cunningham
David Gonthier

15 Years
Rory Carr

Sarah McIntosh
Christine Trees-Neu-

berger
Katie Hadvab
Kevin Lamere

Kimberly Blanchard
Denise Currier

Megan Garrigan
Nancy Green

Deborah LaMadeleine
Amy Leroux

Kristal Ohliger-Wilson
Sabrina White

Shelly Starr
Tammy Greene

Bobby Jo Rivard
Alicia Larose

Janet Blais

20 Years
Raymond Lucas
Lucie McDaniel

Steven Hurd
Jennifer Piette 

25 Years
Heather Moulton

Amber Lucas
Peter Stuart, MD

Penny Major
Amanda Pratt

Janellen Parker
Susan Max-

well-Thompson
Amy Barrup

Darcy Hammond
Pamela Wilkins

Paula Bean
Deborah Brown

Regina Lyon
Julie Taylor

Carlton Roberts

35 Years
Lianne Kramer

Ronald Holland, MD

45 Years
(Pictured)  

Gislaine Gobeil-Judd
Nancy Carter 

VIP Of The 
Year

Dawn Murphy-Waters

Celebrating Long-Serving  
Employees for Dedication  

and Commitment



Contact Us

Address

189 Prouty Drive

Newport, Vermont 05855

Facebook

www.facebook.com/NCHVT

Phone

802|334|7331

Caring isn’t 
what we 
think, it’s 
what we DO.

Website

www.northcountryhospital.org

Instagram

www.instagram.com/northcountryhospital




